
General Terms of Service
Effective date: October, 2026

Please read this General Terms of Service(“Terms” or “Agreement”) carefully before

accessing or using PhotoGuard: Cleaner Vault (“App” or “Service”). Because it is such

an important contract between you and Infera Limited and its affiliates (“we,” “us” or

“our”). BY ACCESSING OR USING OUR APP AND SERVICES, YOU ACCEPT OR

AGREE TO THESE TERMS.

Contact Information

If you have any questions or concerns regarding these Terms or your rights and

obligations, please contact us at brianng@inferaltd.com.

Children

Our Services are not intended for children (defined as anyone under 13 years old or

the age in their country required to consent to the processing of their personal

information). No one under age 13 years old may use the App or Service, you must

also be old enough to consent to the processing of your personal data in your country

to use our App and Services. If you are under 13 years old or you are not old enough

to consent to the processing of your personal data in your country, do not use or

provide any data on our App or Services. If you believe we might have a child user,

please contact us using the information in the “Contact Information” section above.

Our Obligations

We will comply with all laws and governmental regulations applicable to the provision

of the App or Services to our users. We will maintain administrative, physical, and

technical safeguards for the security and integrity of the Services.



Your Obligations

You shall use the Services in accordance with the Agreement, all laws and

governmental regulations.

Prohibited Conduct

You agree not to engage in any of the following activities:

 Violating laws and rights:

You may not (a) use any Service for any illegal purpose or in violation of any local,

state, national, or international laws, (b) violate or encourage others to violate any right

of or obligation to a third party, including by infringing, misappropriating, or violating

intellectual property, confidentiality, or privacy rights.

 Solicitation:

You may not use the Services for the transmission of advertising or promotional

materials, including junk mail, spam, chain letters, pyramid schemes, or any other form

of unsolicited or unwelcome solicitation.

 Disruption:

You may not use the Services in any manner that could disable, overburden, damage,

or impair the Services, or interfere with any other party’s use and enjoyment of the

Services; including by (a) uploading or otherwise disseminating any virus, adware,

spyware, worm or other malicious code, or (b) interfering with or disrupting any network,

equipment, or server connected to or used to provide any of the Services, or violating

any regulation, policy, or procedure of any network, equipment, or server.

 Harming others:

You may not post or transmit content on or through the Services that is harmful,

offensive, obscene, abusive, invasive of privacy, defamatory, hateful or otherwise

discriminatory, false or misleading, or incites an illegal act.



You may not intimidate or harass another through the Services; and, you may not post

or transmit any personally identifiable information about persons under 13 years of age

on or through the Services.

 Impersonation or unauthorized access:

You may not impersonate another person or entity, or misrepresent your affiliation with

a person or entity when using the Services.

You may not attempt to gain unauthorized access to the Services, or the computer

systems or networks connected to the Services.

Payment

You are responsible for any fees associated with your use of the App. Some Service

features are billed based on your usage. If you agree to a subscription price, that will

remain your price for the duration of the payment term; however, prices are subject to

change at the end of a payment term.

The applicable subscription price, billing provisions and terms (such as annual,

quarterly, monthly, weekly) will be displayed on the payment page or at checkout prior

to payment authorization. You should read it carefully before you pay any payment.

There will be no refunds once you pay the subscription price. However, the Service will

remain active for the length of the paid billing period. In order to treat everyone equally,

no exceptions will be made. Notwithstanding the contrary above, if it is required by

applicable law or court orders we will provide a refund and/or cancellation.

Cloud Storage Service

You will get 100GB of cloud storage if you pay the subscription price and you are

entitled to upload and access files (such as photos and videos) in the cloud during the



subscription period. Please be aware that if you have no need to the subscribed

Service and unsubscribe the Service, the cloud storage service will be unsubscribed

at the same time. To avoid losing your files, you should download your files uploaded

on the Cloud or transfer your files to other places because we only retain your files for

seven (7) days since your cloud storage service is invalid. After the aforesaid retention

period, your files will be deleted entirety.

Third Party Links

From time to time, we may include links to other websites whose products or services

may differ from ours. If you access to any of those sites, your activity will be governed

by such third-party’s terms of use, not ours. Please carefully read the terms of use of

any website you visit. Please aware that we are not responsible for such third-party’s

products or services.

Disclaimers

NEITHER PARTY MAKES ANY WARRANTY OR GUARANTY OF ANY KIND,

WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, AND EACH

PARTY SPECIFICALLY DISCLAIMS ALL WARRANTIES, WHETHER IMPLIED,

EXPRESS, OR STATUTORY, INCLUDING ANY IMPLIED WARRANTY OF TITLE,

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-

INFRINGEMENT, TO THE MAXIMUM EXTENT PERMITTED BYAPPLICABLE LAWS

OR GOVERNMENTAL REGULATIONS. WE DISCLAIM ANY WARRANTY THAT THE

OPERATION OF THE APP OR THE SERVICES WILL BE ERROR-FREE OR

UNINTERRUPTED.

Force Majeure

Except for payment obligations under the Terms, neither party will be liable for failure



to perform or inadequate performance to the extent caused by a condition that was

beyond the party’s reasonable control, including, for example, an act of God, natural

disaster, act of war or terrorism, riot or civil unrest, labor conditions, governmental

action, disruption of telecommunications, failure or delay of internet services providers

or internet disturbance, disruption of power or other essential services.

Relationship of the Parties

The parties are independent contractors. These Terms do not create a partnership,

franchise, joint venture, agency, fiduciary, or employment relationship between the

parties.

Modifications

We reserve the right to modify these Terms at any time. It is our policy to post any

changes we make to these Terms on this page and the changes will be effective upon

our publication of the updated Terms. Your continued use of the App and the Services

expressly indicates your acceptance of our then-current Terms.


